ITucemo Muntpyna Poccun Nel1-3/10/T1-5546 ot 26 centsops 2014 r.

O HampapJICHUM PEKOMEHIYEMOTO IEPEUYHSI MEPOIPUATHI
10 OpPTaHW3alNK MIPOBEACHUS B CyObeKkTe Pocculickoit
denepan HE3ABUCUMOM OLIEHKU KaueCTBA OKA3aHUSA
yCIYyT OpraHu3alusIMU B cepe KyJIbTyphl, COLMAIBHOIO
00CTyKHBaHMS, OXPaHbI 3JJ0POBbS U 00pa30BaHUS

(PyKkosooumensim GblCuUUX UCNOTHUMENbHBIX OP2AHO8 20CYOAPCMBEHHOU 81ACMU CYObEKMO8
Poccuiickoii @edepayuu)

B cBs3u ¢ npunstuem ®denepanpHoro 3akona ot 21 wutong 2014 1. Ne 256-03 «O BHeceHHH
W3MEHEHUN B OTAENIbHbIE 3aKOHOAaTelbHble akThl Poccuiickoit denepanuum mno Bompocam
IIPOBE/ICHUS HE3aBUCUMON OIICHKH Ka4eCTBA OKa3aHUs YCIyT OpPraHU3alusIMH B cpepe KylIbTypHl,
COLIMATILHOTO OOCIIY:KUBaHHMSI, OXPaHbI 37I0POBbsl U 00pa3oBaHus» nopydeHueM llpaBurenscTBa
Poccuiickoit @enepannn ot 9 cenrsops 2014 r. Ne OI'-I112-6764 yrBepxaeH 1uiaH-rpadux
pa3pabOTKM HOPMATHBHBIX TPABOBBIX aKTOB, HEOOXOJMMBIX MJIs peaju3alluu YKa3aHHOTO
@OenepanpHOTO 3aK0HA. [MaHOM-TpaduKoM MpemxycMOoTpeHa MOATrOTOBKa akToB [IpaBuTennCcTBa
Poccuiickoii @enepannu, 1T0OKyMEHTOB (eiepalbHbIX OPraHOB UCTIOTHUTEIHLHOU BJIACTH, OPTaHOB
WCIIOJIHUTENIbHOW BlacTu CcyObekToB Poccuiickoit @Dexepauun U OpPraHoB  MECTHOTO
camoynpaBlieHus (MpUIaraeTcs).

B nensix obecneuenus cBoeBpeMeHHOH peanuzanun PenepanbHoro 3akoHa ot 21 urons 2014 r.
Ne 256-@3 npoury odecnieduTh MOArOTOBKY HOPMATUBHBIX aKTOB O (POPMUPOBAHUU
0O0I11eCTBEHHBIX COBETOB (OOIIECTBEHHOTO COBETA) MO MPOBEICHUIO HE3aBUCUMON OLIEHKU
KauyecTBa OKa3aHMsl YCIYT OpraHu3alusMy B cepe KyabTyphl, COLUAIbLHOTO 00CTyKUBaHUS,
OXPaHBbI 3/I0pOBbsI U 00Pa30BaHMS U YTBEPXKIACHUH MOJIOKEHUHM 0 HUX (WK O Ha/lelIeHU!
(GYHKIUSAME 110 TPOBEJCHUIO HE3aBUCUMOM OIIEHKU Ka4eCTBA OKA3aHUS YCIYT YKa3aHHBIMU
OpraHu3alUsAIMH JeHCTBYIOIUX OOIIECTBEHHBIX COBETOB).

B ciygae, eciii cOOTBETCTBYIOIIME HOPMAaTHUBHBIE aKThI YK€ MPUHSATHI COTJIACHO MOCTaHOBICHUIO
[IpaButenscTBa Poccuiickoit deneparuu ot 30 maprta 2013 r. Ne 286 «O dhopmupoBannun
HE3aBHCHUMOU CHCTEMBI OIIEHKH KauecTBa pabOThl OpraHU3alluii, OKa3bIBAIOIINX COLUATHHbBIE
YCIYTHY, CIEAYET MPUBECTH UX B COOTBETCTBUE C MOJIOKECHUIME DeepanbHOro 3akoHa ot 21
utoiig 2014 r. Ne 256-D3.

WudopmManinio o MpUHATEIX HOPMATHBHBIX aKTaX C YKa3aHHeM OQUIHaIbHOTO MHTEpHEeT-CcaiTa
Y DJIEKTPOHHOTO a/Ipeca pa3MelIeHHs 3TUX TIOKYMEHTOB, a TAK)Ke KOMUU MPUHSATHIX
HOPMAaTUBHBIX aKTOB Ha OyMa)KHOM HOCHTEJIE TIPOCUM HarpaBuTh B MunTpy Poccnn o 1
nexadps 2014 r.

B nensx oxasaHusi opraHM3allMOHHO-METOANYECKON TTIOMOIIIM HAIIPABIIIEM PEKOMEHTyEMbII
nepeyeHb MEpONPUATUI IO OpraHU3alluu MPOBEACHNS HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs
yCIyT OpraHu3alusIMy B cpepe KyIbTyphl, COUUAIBHOTO 00CTY)KUBaHUS, OXPaHbI 370POBbS U
00pa3oBaHMs B COOTBETCTBHUHU € NoJI0keHUsAMHU DenepanbHoro 3akoHa ot 21 urons 2014 r. Ne
256-03 (mpuIoXKEHUE K HACTOSIIEMY MHChMY).

Munuctp Tpyna
U COLIMAIBbHON 3aIIUTHI



Poccuiickoi ®enepanun
M.A. Tonunuu



[IpunoxxeHue k mucbMy
Muntpyna Poccun
oT 26 centsa0ps 2014 1.
Ne 11-3/10/T1-5546

PexomeHayemMbli nepedyeHb MEPONPUATHIA
10 OPraHu3anuu nposeaeHus B cyobekre Poccuiickoii Pexepanun
HE3aBUCHUMOM OLIEHKHU KAa4eCTBA OKA3aHMS YCJIYI OPraHu3alusaMu B cepe
KYJbTYPbl, COHAJIBHOT0 00CIyKMBAHUSA, OXPAHbI 310POBbS U 00Pa30BaAHUA
B cooTBeTCcTBUM ¢ PeepanbHbIM 3aK0HOM 0T 21 urous 2014 r. Ne 256-P3

1. ®opmupoBaHue OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCUMOMN
OLICHKM KauecTBa OKa3aHUA YCIYr OpraHu3anusMu B cdepe KyIbTyphl,
COIIMAJIBHOTO OOCTY>KMBaHUS, OXPaHbl 37J0POBbS U O00Opa30BaHUS U yTBEPKIECHUE
MOJIOKEHU 0 HUX (WU HajelieHHue (DYHKIUSIMHU IO MPOBEICHUIO HE3aBUCUMOU
OIICHKM KayecTBa OKa3aHMs YCIyT YKa3aHHBIMH OpraHU3aIUsSMHU JICHCTBYIOIIHUX
OOIlIeCTBEHHBIX COBETOB). OpraHu3allMOHHO-TEXHUYECKOE COMPOBOXKIACHUE HX
JEATEIIbHOCTH.

B cybbekre Poccuiickoit depeparuu MoxkeT OBITH CO3/JaH JHOO OJUH
OOI1IECTBEHHBIN COBET MO MPOBEIACHUIO HE3aBUCUMOM OIIEHKHM KauecTBa OKa3aHMs
YCIIYT OpraHu3alusIMU COIUAIbHON cdepbl, MO0 Takol OOIEeCTBEHHBIH COBET
co3JaeTcsl MpH KaKJOM OTPACIEBOM OpraH€ HCIOIHUTENbHOM BIIACTU CYOBEKTa
Poccuiickoit  ®enepanuu  (KyJbTypa, COIMAJIbHOE OOCTY)KMBaHHE, OXpaHa
3JI0POBBSI, 00OpPA30BaAHHKE).

[Ipyn mpuHATAM OpraHOM HCIOJHUTENbHOM BiacTH cyObekTa Poccuiickoii
denepanuu  penieHuss 00 OpraHu3alid TMPOBEICHHUS HE3aBUCHUMOW OIEHKHU
MYHULIMNIATBHBIMU 00pa30BaHUSIMU, OOIECTBEHHBIE COBETHI MO €€ MPOBEIACHUIO
GbopMHpYIOT TaKKe OpraHbl MECTHOTO camoympaBiieHus. HezaBucumasi oreHka
MPOBOAUTCS B JJAHHOM CIIy4a€ B OTHOIIEHUM OpraHU3alui, PacroJIOKEHHBIX Ha
COOTBETCTBYIOIINX TEPPUTOPUSIX MYHHUITUTIATBLHBIX O0pa30BaHUM.

OO011ecTBEHHBIE COBETHI MPOBOASAT CIIEAYIONIYIO padoTy:

- OMPENECIIAIOT MEPEUYHU OpraHU3alrid, B OTHOIICHUU KOTOPBIX MPOBOJAUTCS
HE3aBHCHMas OlIEHKA KauecTBa (Jajiee — epeyeHb);

- COCTABJISIIOT TPpa(UK MPOBEACHUS HE3aBUCHUMOM OIIEHKH KaueCTBa OKa3aHUS

yCIIyr opraHu3aivsiMi, BKIIOYCHHBIMHA B IICPCUYCHDb (B OTHOIIICHHUHN OJHUX H TCX XKE



OpraHM3alyi HE3aBUCUMAsl OIIEHKA ITPOBOJIMTCS HE Yallle YeM OJMH pa3 B TOJ U HE
pexe 4eM OJMH pa3 B TPHU rojia);

- YCTaHaBJIMBAlOT NPH HEOOXOAUMOCTH KpPUTEPUU OLEHKH KayecTBa
OKa3aHMsl  yCIyr  OpraHu3alMsMU  (JONOJHUTEIBHO K  YCTAHOBJIEHHBIM
®enepanbHbiM 3akoHOM OT 21 wmrons 2014 r. Ne 256-®3) u mnoxasarenw,
XapaKTEepU3YIOIIUE JOTOJHUTEIIbHBIE KPUTEPUH;

- OCYILECTBIISIIOT HE3aBUCUMYIO OIIEHKY KauyecTBa C Y4e€TOM HMH(OpMalUu,
IIPEICTABICHHON OMEepaToOpoOM;

- IPEICTABIISIIOT B OpraHbl UCIOJHUTEIBHON BIaCTH CyObeKTOB Poccuiickoit
denepanuu  pe3ynbTaTbl HE3aBUCUMOM OIIEHKM KadecTBA OKAa3aHUs YCIYyT
OpraHu3alusIMU  KYJIbTYpbl, COIIMAJIBHOTO OOCTY>KHBAaHHS, OXPaHbl 3JI0POBbS,
o0pa3oBaHus C MPEAIOKEHUSIMHU 00 YIYUIICHUH Ka4eCTBa UX JESTEIHLHOCTH.

2. ObecrieueHrne opraHamMH HCIIOJHUTENBHON BiacTu cyobekTa Poccuiickoit
®denepanuu (OpraHaMM MECTHOTO CAMOYIIPaBJIEHHS) U OPTaHU3aLUsIMU Ha CBOMX
opuIMANTBHBIX caiiTax B ceTH « ITHTEpHET» TEXHUUECKOU BO3MOXKHOCTH BHIPAKCHUS
MHEHHUU TOJIy4aTeNIIMUA YCIIYT O KAYECTBE OKa3aHUs YCIIyT OpraHu3aIusiMu B cepe
KyJbTYPBI, COLUATLHOTO 00CITYy>KHBaHUsI, OXPaHbI 3/T0POBbsl M 00pazoBaHus (Hayee
TaKXe — OpraHu3aly couraibHOU cepsnl). O000IICHNE U aHAIN3 00IIIECTBEHHOTO
MHEHMUS.

3. Paccmorpenme opraHamMu  UCHOJHUTEIBLHOW BJIACTH  CyOBEKTOB
Poccuiickoit deneparuu B MECAYHBINM CpPOK IMOCTYNMHBIIEH U3 OOMIECTBEHHOTO
coBeTa MHGOPMAIMK O pe3yibTaTaX HE3aBUCUMOW OIICHKHM KadyecTBa OKa3aHUS
yCIIyT OpraHu3auusMu B cepe KyJIbTyphl, COIUATBHOTO OOCITYXKUBAHUS, OXPAHbI
3I0POBbS U OOpPa30BaHUSI.

4. Opranuzaius ydera HHGOPMAIMKU O pe3yibTaTaX HE3aBUCUMOM OIEHKHU
KauecTBa OKa3aHUs YCIAyr OpraHu3anusMu B cdepe KyIbTypbl, COIUAIBLHOTO
oOCITy’>KWBaHMS, OXpaHbl 3I0POBbS W OOpa30BaHMS TIPU BBIPAOOTKE MEpP IO
COBEPILIEHCTBOBAHUIO pa0OThI ATUX OpPTraHU3aIUH.

5. ObecrnieueHre OTKPBITOCTA U JOCTYITHOCTH MH(OPMAILIUU O IEATEIbHOCTH
opraHu3alnui comuanbHON cdeprl. Pasmemnienne wmHbOpMauM O ACATESILHOCTH
opraHu3anuii B cepe KyIbTyphl, COIMAIBHOTO OOCTYKUBAHUSI, OXPaHBI 3/I0POBbS
U oOpa3zoBaHusi Ha OQUIMAIBHOM CalTe oOpraHu3aluu JubOO OpraHoB

WCIIOJTHUTENLHON BilacTU cyObekTOB Poccuiickoii denepaiiun (OpraHoB MECTHOTO



caMOYIIpaBJICHUs ), a TaK)Ke Ha 0(DUIIMATILHOM CaiTe il pa3MelleHus nHhopMau
O TOCYHApCTBEHHBIX M MYHULMNAIBHBIX YUYpPEKACHUAX B ceTh «lIHTepHEeT»
(www.bus.gov.ru) cornacHo npuka3zy Munduna Poccun ot 21 wrosrs 2011 1. Ne 86H
«O0 yTBEpXKIEHWU TOpSIKA TMPEIOCTABICHHUS HH(POPMAIMHA TOCYIAPCTBEHHBIM
(MYHULIMITAJIBHBIM) YUPEXKICHUEM, €€ pa3MelIeHUs] Ha 0(pUIIUATILHOM CalTe B CETH
«HTEpHET» U BEICHUS YKa3aHHOTO CalTay.

6. JlesTenbHOCTD OpraHu3alu-onepaTopa:

- cbop, o0oOmeHne u aHamu3 WH(OpPMAIMU O KayeCTBE OKA3aHMs YCIyT
OpraHU3alMsSIMHU COLMAIBHON cdepbl, MpU OSTOM OpraHHU3alUEC-OnepaToOpoOM
UCIIONIb3yeTCsl  oOmeaocTynHass uH@opManus o0 OpraHu3alusaX COLMAIBHON
cdepsl, pazMenaeMas, B TOM 4uciie B ((OpMe OTKPBITHIX JaHHBIX;

- IPOBEJICHUE aHKETUPOBAHUS (OMPOCOB) O KAYECTBE OKA3AHUS YCIIYT;

- MpecTaBieHue UHPOPMAIIMK O MPOBEICHHON OLIEHKE KayeCTBa OKa3aHUs
YCIIYT OpraHu3alusIMU COIMAIbHON c(pepbl B OOIIECTBEHHBIN COBET.

Opranuzanuen-onepaTopoM MOMKET BBICTYIIATh:

- OpraHu3zaius, 3aKJIo4YnBIIas B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT
5 ampenst 2013 1. Ne 44-®D3 «O KOHTpaKTHOHM cuCTeME B cepe 3aKyroK TOBApOB,
paboT, yciayr mjis OoOecrneueHUs] TOCYIApCTBEHHBIX U MYHUIMOAIBHBIX HYXI»
roCyJIapCTBEHHBIN, MYHUIIUTIATLHBIA KOHTPAKT Ha BBHIMOJHEHUE YKa3aHHBIX BBIIIIE
pabor;

- yupexaeHue cyobekta Poccuiickoit denepanuu, MyHUIHNATBHOE
YUPEKICHUE B paAMKaX, FOCYIapCTBEHHOTO 3aJIaHKs Ha OKa3aHHE TOCY/1apCTBEHHBIX
(MyHUIIUTIANIBHBIX) YCAyT (BBITIOJTHEHHWE pPaboOT) € YYETOM €ro YycCTaBHOMU
JeATEIIbHOCTH.

7. Opraamzamuss  WHGOPMAIIMOHHOTO  COTPOBOXKICHHUS  TIPOBEIICHUS
HE3aBUCHUMOW OILICHKM KayecTBa OKa3aHWsl YCIYr OpraHu3alusiMU COLMAIbHOU
cepsr:

- MPOBEJICHUE OpraHaMM HCTIOJHUTEIIBHOM BJIACTH CyOBeKTOB Poccuiickoit
®depneparun (opraHaMy MECTHOTO CaMOYIIPABIICHMs) C Y4aCTHEM OOIIECTBEHHBIX
opranu3zanuii (0OIIIECTBEHHOTO COBETa) MHGOPMAIIMOHHON KaMITaHUU B CPEJICTBAX
MaccoBOil MH(pOpMalUd, B TOM YHCIE C HCIOJIb30BaHUEM WH(OPMAIMOHHO-

TEJICKOMMYHUKAIIUOHHON ceTu «HTEpHET» O MPOBEICHUU HE3aBUCUMOW OLIEHKHU



KauecTBa OKa3aHWs YCIyr OpraHu3anusMu B cdepe KyJIbTypbl, COLUAIBLHOTO
00CITy>KMBaHUs, OXPAHbI 3I0POBbsI, 00pPA30BaAHUS;

- co3mMaHWe Ha OQUIMATBLHOM CaiTe OpPraHOB HWCIIOJIHUTEIBHOW BIIACTH
cyobexToB Poccuiickoit deneparuu B cetu «HTEpHET» pasnena no He3aBUCUMON
OILICHKE KaueCTBa OKa3aHUs yCIyT OpraHu3alusiMy COIIMaIbHOU chephl;

- pasmMelneHne UHGOpMAaIMKM O JAESITEIIbHOCTA OOIIECTBEHHOIO COBETa I10
BOIIpOCAM IPOBEAECHUSI HE3aBUCUMOM OILIEHKM KayeCcTBa OKa3aHWsS YCIIyT
OpraHM3alMsIMH  COIMATbHOM  cdepbl Ha OQUIMAIBHOM caiiTe opraHa
WCIIOJTHUTENLHOM BlacTu cyOnekTta Poccuiickoit denepanuu (opraHa MECTHOTO
caMOYIIpaBJIEHUs ), PU KOTOPOM OH CO3/IaH;

- pa3mMeleHre uHGOpMaIMi O pe3ybTaTaX He3aBUCUMOMN OIIEHKH KayecTBa
OKa3aHMsl YCIYT OpraHu3alusIMu B cpepe KyIbTyphl, COIUATBEHOTO 00CITyKUBaHNUA,
OXpaHbl 3JI0pOBbsi, 00pa3oBaHUs Ha O(UIMATBLHOM calTe g pa3MelleHus
uHpOpMaIIMu O TOCYJIapCTBEHHBIX M MYHUIIMNAIBHBIX YUPEXKIACHUSIX B CETH
«MuTepuer»  (Www.bus.gov.ru), Ha  oQUIMATBHBIX  CaliTaX  OpPraHoOB
HCIIOJTHUTELHOM BlIacTU CyOBheKTOB Poccuiickoit denepaiiuu (OpraHoB MECTHOTO

camoympapiieHus). Jloctym Ha caWT WWW.DUS.QOV.IU st pa3MelieHHUs

uHpopMauu O  pe3yibTaTaXx HE3aBUCMMOM  OLIEHKM KayecTBa  OyJner
oOecrnieunBatbes ¢ anpens 2015 r.

IIpuBnedenue COLIMAJIBHO OpPUEHTUPOBAHHBIX HEKOMMEPYECKHUX
OpraHu3alMi K y4acTHIO B pabOTe MO MPOBEAECHUIO HE3aBUCUMOM OLIEHKU KauecTBa
OKa3aHUs yCIIyT OpraHu3alusiMu B cepe KyJIbTyphl, COLIMATBLHOTO 00CTYKUBaHUS,
OXpaHbl 3JI0POBbs U 00pa3zoBaHus B cyObekTax Poccuiickoii denepaiyu, B TOM
YHCIlIe 3a CYET OKa3aHWs Ha KOHKYPCHOM OCHOBE (DMHAHCOBON MOJJEPKKU TAaKUM
HKO B pamkax nocranosienusi [IpaButenbctBa Poccuiickoii @enepannn ot 23
asrycra 2011 r. Ne 713 «O mnpenocraBieHUH TMOAJEPKKH COLHUAIBHO
OpPUEHTHUPOBAHHBIM HEKOMMEPUYECKUM OpPraHU3ALHSIM.

8. Benenue MOHUTOpMHIA IO CO3JaHUIO YCJIOBHM Il TMPOBEACHUS
HE3aBUCUMOI OILICHKM KadecTBa OKa3aHMs YCIyr oOpraHu3auusiMu B cdepe
KYJbTYpbI, COLMAJIBHOIO OOCITY>KMBAaHUSA, OXpaHbl 3I0pPOBbs, 0Opa3oOBaHUS U
IIPOBEJICHUIO0 HE3aBHCHUMOW OIIEHKH KadecTBa B COOTBETCTBHU C MOJIOXKEHUSMU
®enepanproro 3akona ot 31 uromnst 2014 1. No 256-D3, BeipaOoTKe NpeanoKeHui

M0 YJIYYIIEHUIO pabO0Thl OPraHU3alUi U UX PeaH3al1u.


http://www.bus.gov.ru/

[IpenocraBienue wuHGOpPMALIMKM O HE3aBUCUMOM OIICHKE KayecTBa B
WHOOPMAIIMOHHO  AHAJIIUTUYECKYI0  cUCTeMy  «MOHUTOPUHI  BBINOJIHEHUS
MEPOIIPHUSTHIA 10 TOBBIIICHUIO OIUIATHl Tpyaa pabOTHUKOB» (IO  ajapecy
http://soc.rosminzdrav.ru) exxeromno no 11 sHBaps W 5 HIOJIA B COOTBETCTBUH C
paszzaenoM 3 npunoxenus 2 npukaza Muntpyna Poccum ot 31 mas 2013 1. Ne 234a
«O  ¢opmax  MoHuTOpuUHra  peamuzauuu  [IporpamMmbl  MOATATHOTO
COBEpILICHCTBOBAHMUSI ~ CHUCTEMbl  OIUIATBl  TpyJa B  TOCYAapCTBEHHBIX
(MyHULMIIANIBHBIX)  yupexaeHusax Ha 2012-2018 roxe» (manee — HAC

«MOHUTOPUHI»).



